
Bristol Ageing Better 
First Contact Checklist

A member of a First Contact partner 
agency has visited you and you 
have consented to your information 
being shared with other First Contact 
agencies in accordance with the Data 
Protection Act 1998. Your data will only 
be shared with Bristol Ageing Better 
and the agencies indicated overleaf. 
If at any point you do not want us to 
retain your information please let us 
know. 

You have indicated that you would like 
to receive contact from a First Contact 
partner that may be able to provide 
you with useful information, services or 
support.

The agencies that will contact you are 
indicated overleaf.
The BAB First Contact scheme is a 
partnership of agencies in Bristol 
including: Bristol City Council, Avon Fire 
& Rescue, advice agencies and charities. 

The partnership is trying to ensure that 
any older residents across Bristol are 
able to access the services and support 
they may need.

If you have any concerns about this visit 
or would like to withdraw from the First 
Contact scheme please contact:

Well Aware  c/o The Care Forum, The Vassall Centre
Gill Ave, Fishponds Bristol BS16 2QQ
Tel: 0808 808 5252 (Free phone) 
Email: firstcontact@thecareforum.org.uk  Bristol Ageing Better is funded by the 

Big Lottery Fund and led by Age UK Bristol. 



As a result of completion of a First Contact referral form, the 
agencies ticked below will contact you for further action within the 
next 3 weeks:

Age UK Bristol

Avon Fire & Rescue Service 

Carers Support Centre

Centre for Deaf & hard of hearing

Centre for Sustainable Energy

BAB Community Navigators

Public Health

RNIB

WE Care & Repair

Welfare Rights & Money Advice 

Service

You were visited by:

Name of referrer:

Name of agency:

Date of visit:  

All the advice is free, some of the services 
may be chargeable. 


